AXESS

LOGISTICS

PRIVACY POLICY FOR CUSTOMERS AND FOR SUPPLIERS’
CONTACT PERSONS

Introduction and summary

Axess Logistics *(referred to as “we” in this policy) cares about your privacy. We consider it
a matter of course to always aim to protect your personal data in the best possible way.
Personal data is any information and data relating to you, e.g. your name, your telephone
number and your e-mail address.

In this privacy policy, we explain how we process the pe personal data we hold about you
as the contact person for one of our existing or prospective customers, or in your capacity
as our contact person at one of our suppliers. When we refer below to “your company”, we
mean your employer or the company you otherwise represent.

We process your personal data for the following overarching purposes:
* Manage the relationship with your company
* Manage our customer portal for PDI and transport
* Analyse how our website is used and display relevant marketing
* Provide offers and newsletter mailings and analyse such newsletter
mailings
Contact prospective customers
* Comply with legal requirements and decisions by public authorities.

We place great importance on being as clear as possible about how we handle your
personal data. In the table below, under the heading “Detailed description of how
we process your personal data” you can find further details about how we process
your personal data.

You have a number of rights under applicable law, including the right to object to marketing
at any time. Below, under “Your rights” you can read more about your rights in detail

Responsibility for your data

Axess Logistics with the postal address Box 126, S-301 04 Halmstad and telephone number
+46 35 17 62 00 is responsible for the processing of your personal data. Below you can read
about the rights you have, for example the right to object to marketing.

If you have any questions about how your personal data is processed, or if you would like to
contact us to exercise your rights, you are welcome to get in touch by telephone on +46 35
17 62 00 or e-mail gdpr@axesslogistics.com.

From whom do we collect your personal data?

We receive your personal data directly from you or from your company, for example when
you are registered with us as their contact person, or as your company’s user of our
customer portal
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In some cases, we may have received your contact details from other companies within the Axess Group, or
from our other partners, e.g. the partner that carries out credit checks. We may also have obtained your details
from the Swedish Transport Administration (Trafikverket), from which we retrieve the VIN (vehicle identification
number) and registration number, which may constitute personal data relating to you.

For you to be able to use our services, or to provide your services to us, we need to process certain
personal data about you in your capacity as a representative of our customer or supplier. We
cannot comply with applicable law or perform our contract unless you share the personal data that
is required to meet legal obligations or to fulfil the agreement we have with your company. This
applies to agreements governing transport, warehousing, PDI or our other services.

When you use our website, and when you receive our newsletters, we will also use
information that Google already holds about you. That’s simply how Google’s own
analytics service works.

Who may have access to your personal data?

Where necessary to perform an agreement with your company, or to comply with legal
requirements or decisions by authorities, we share your personal data with other companies
within the Axess-Group or with public authorities.

We share your personal data with our external suppliers who manage order flows or
newsletter distribution on our behalf, acting as our data processor. We also share your
personal data with our IT-suppliers who provide IT-support for the systems where we store
your personal data, as well as with consultants we engage to carry out work on our behalf.

The companies and individuals with whom we share your personal data process it solely
on our instructions and only have access to the information to fulfil their obligations to us.

If you visit the website and consent, and also receive our newsletters, we use Google to
analyse how the website is used, and Google therefore gains access to your personal data.

If you would like more information about how we share your personal data, please feel
free to contact us using the contact details provided at the beginning of this policy.

Processing of your personal data outside the EU/EEA

We, together with our suppliers and partners, process your personal data only within the
EU/EEA. However, when you use our website or receive our newsletters, there is a risk that
your personal data may be processed in the USA, as Google and Microsoft are US
companies and provide certain services from there, such as technical support, which we
cannot rule out that we may need to use. Where possible, we have anonymised personal
data to avoid your personal data being processed outside the EU/EEA.

Any transfers that take place to the USA are made on the basis of an adequacy decision
from the EU-Commission under Article 45 of the GDPR, known as the EU-US Data
Privacy Framework. This means that the EU-Commission has assessed that the USA
provides an adequate level of protection in relation to the
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organisations certified under the EU-US Data Privacy Framework. You can find Google’s and
Microsoft’s respective certifications here by searching for each company.

In some cases, we use service providers who, in turn, transfer your personal data outside the
EU/EEA to a country without an adequacy decision, or where the service provider is not
certified under the EU-US Data Privacy Framework. In such cases, our providers will transfer
your personal data using the European Commission’s Standard Contractual Clauses (Art.
46.2(c) GDPR). These Standard Contractual Clauses include different modules, depending on
the role of the party transferring the personal data and the role of the party receiving it.
Most commonly, Module 3 of the Standard Contractual Clauses will be used (processor to
processor); otherwise, Module 1 (controller to controller) or Module 2 (controller to
processor). You can find the Standard Contractual Clauses here. Where legislation or similar
in the country outside the EU/EEA in which the recipient of the personal data operates
affects how the Standard Contractual Clauses are intended to work, we/our providers will
put additional safeguards in place to ensure an adequate level of protection for your
personal data.

If you would like more information about how your personal data is processed outside the EU/EEA,
you are welcome to contact us using the details provided at the beginning of this policy.

Your rights
Under data protection law, you have certain rights you can use to influence how we
handle your personal data. Find out more below.

Right to withdraw your consent and to object to processing

You have the right to withdraw all or part of the consent you have given for the processing
of your personal data. Withdrawing your consent takes effect from the time the withdrawal
is made. You can withdraw any consent you have given on the website by clicking “cookie
settings” in the bottom-left corner of our website.

You have the right to object to the processing of your personal data. You always have
the right to object to your personal data being processed for marketing purposes, such
as newsletters.

In some cases, there is no right to object (for example, because we must keep your personal
data). You have the right to object at any time to the processing of your personal data based
on a balancing of interests. Read more about what that means below. However, this does not
apply if we can demonstrate compelling legitimate grounds for the processing that override
your interests, rights and freedoms, or if the processing is necessary for the establishment,
exercise or defence of legal claims.

Right of access

You have the right to receive confirmation as to whether personal data relating to you is
processed by us. You can access the personal data and obtain a copy of the personal data
processed by us.

Right to rectification


https://www.dataprivacyframework.gov/list
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AXESS

LOGISTICS

You have the right to have any inaccurate personal data about you corrected and to ask us
to complete any incomplete personal data.

Right to erasure (the right to be forgotten) and restriction of processing

In certain circumstances, you have the right to request erasure of your personal data. This may
apply, for example, if the personal data is no longer needed for the purposes for which it was
collected or otherwise processed, or if you withdraw the consent on which the processing is based
and there is no other lawful basis for the processing.

You also have the right to request that we restrict our processing of your personal data. This
may apply if, for example, you e.g. dispute the accuracy of the data, or if the processing is
unlawful and you object to the personal data being erased and instead request that use of
the data is restricted.

Right to lodge a complaint with a supervisory authority

You always have the right to lodge a complaint with a competent supervisory authority.

It is generally best to submit such a complaint to the authority in the EU/EEA member state
where you usually live, where you work, or where an alleged breach of applicable data
protection laws and rules is said to have occurred. The competent supervisory authority in
Sweden is Integritetsskyddsmyndigheten. This right does not affect any other administrative
review procedure or legal remedy.

Right to data portability

You have the right to ask us to transfer certain personal data we hold about you to
another company (data portability).

The right applies to personal data that you have provided to us in a structured, commonly

used and machine-readable format where:
the processing is based on your consent or on a contract; and

the processing is carried out by automated means.

You have the right to have the personal data transferred directly from us
to another data controller where this is technically feasible.

Detailed description of how we process your personal data:

In the table below, we set out in detail why we process your personal data, which data we
process, the lawful basis for the processing, and how long we process your personal data.
The lawful basis is the legal ground we rely on under applicable data protection legislation
(GDPR) to process your data lawfully.

Manage the relationship with your company

For what purposes
do we process your

personal data?

Which

personal data
do we process?

What is the legal
basis for

the processing?

How long do

We process your

personal data for
this purpose?
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To negotiate and enter
into an agreement
between us and your
company, for example a
customer agreement or a
collaboration agreement
for vehicle transport.

Your name, your
contact details and
your job title.

Our legitimate interest
in processing your
personal data for the
purpose of negotiating
and entering into
agreements with your
company.

The information is
retained until the
negotiations are
completed or an
agreement has been
concluded.

To communicate
with your company
so that we can place
an order, deliver
vehicles or
make/receive
payment.

Your name, your
contact details and
your job title.

Our legitimate
interest in contacting
your company in
order to fulfil our
obligations under the
agreements we have
for delivery with your
company.

The information is
retained for as long as
we have an agreement
with your company, or
for a shorter period if
your company informs
us that you are no
longer to be the
company’s point of
contact.

To notify you, as a
representative of one
of our customers, of
the status of your
vehicle transport.

Your name and your
contact details.

Your consent.

The information is
stored only until you
unsubscribe from our
notification service, or
until your company asks
us to stop sending you
notifications.

To manage the order
flow, for example by
handling quotations
and orders in our
customer portal for
PDI and transport, or
maintaining service
schedules, when you
represent your
company in order to
fulfil our agreement
with your company.

Your name, your
contact details,
VIN-number and
registration numbe
r.

Our legitimate
interest in contacting
your company in
order to communicate
with your company.

The information is
retained for as long as
we have an agreement
with your company, or
for a shorter period if
your company informs
us that you are no
longer to be the
company’s point of
contact.

To manage and
respond to your
enquiry made by
phone or submitted
via our “Contact us”

Your name, your
contact details, and
any personal data
you provide in the
free-text field.

Necessary to fulfil
our agreement with
you.

The data is
processed from the
time your company
sends the enquiry
until we have

form on the responded to your
website. enquiry.
To handle Your name, your Our legitimate The data is not

complaints you
have submitted
via our form for

contact details,
VIN-number and
any

interest in handling
complaints you have
submitted from your

retained for any
longer than is
necessary in order to
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complaints on our
website.

personal data that
you provide in the
free-text field.

company, and to
handle any legal
claims in
connection with
the complaint.

process your
complaint and/or
handle any legal
claims in connection
with the complaint.

To create user
accounts and login
access to our
customer portal for
PDI and transport,
and otherwise to
administer the
customer portal.

Your name, your
contact details.

Our legitimate interest
in being able to fulfil
our obligations under
the agreement we
have with your
company regarding
our customer portal.

The data is retained for as
long as you have an
account with us, but no
longer than until you have
been inactive for two
years, or if your company
ceases to be a customer of
ours.

To analyse how our
website is used, we
place cookies from
Google.

We improve the website
based on the
information we receive
through this analytics
service.

Your IP-address in
encrypted form, as well as
other device information
and details on how you
use our website, e.g. what
you click on.

In addition, Google may
use information they
already hold.

Consent.

We delete your
personal data no
later than three
months after
your visit.

Google will
continue to
process your
personal data as
an independent
controller. How
long they retain
your personal
data




To promote our products
by showing offers and
discounts we think you’ll
find relevant. We show
marketing tailored
specifically to you on
Google and other
websites you visit. We do
this based on
information these parties
already hold about you,
as well as information
we’ve collected.

We may show offers by
using marketing services

from Google.

Your IP-address in
encrypted form, as well as
other device information
and details about how
you use our website, e.g.
what you click on.

After that, you’ll see search
results and ad banners
based on an analysis of
how you use our website,
and information the
marketing services already
have about you, e.g. which
website you came from
before arriving on our
website.

Consent.
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you can read more
about this in their
privacy policy.

Google will
continue to
process your
personal data as
an independent
controller. How
long they store
your personal
data is explained
in their privacy
policy.

Provide offers and newsletter mailouts

For what purposes
do we process your

personal data?

Which

personal data
do we process?

basis for

What is the legal

the processing?

How long do we process
your personal data

for this purpose?

To provide relevant
offers and/or
information about
news and updates
within our
business to your
company.

Name and
contact details

as well as your

job title.

you about

Our legitimate
interest in contacting

newslettermailings
and other marketing.

You will continue to
receive marketing until
you unsubscribe from
our
newslettersmailings or
otherwise ask us to
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stop sending
marketing to you.

If you’ve asked not to
receive marketing from
us any longer, we will
continue to store
certain details in our
unsubscribe register.

To improve and
develop our
newsletters, we
analyse how you
open our
newsletters and
what you click on in
the newsletter.

We carry out the
analysis using
Google’s analytics
service (Google
Analytics).

Information on
whether the
newsletters are
delivered,
information on how
you open our
newsletters and what
you click on, your
IP-address in
encrypted form,
other device
information and your
e-mail address.

In addition,
Google may use
information they
already hold.

Our legitimate
interest in being
able to improve
and develop our
newsletters

through analysis.

We analyse the
newsletters for as long as
you receive them from us.
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To contact and
communicate with y
company which we
consider to be a pots
future partner or
customer, and for sin
sales or marketing
activities.

Name, contact
bdletails and job
title.
ntial

nilar

Our legitimate
interest in contacting
your company, which
we believe may be
interested in our
services or in
partnering with us.

The data will be
retained until it has
been used for the
purpose for which it
was collected.

If you would like your
data to be deleted
before then, please
send an email to
gdpr@axesslogistics.co
m.

If you have asked not
to receive marketing
from us any longer, we
will still retain certain
details in our
suppression list.

If you have told us th
you do not wish to

receive our marketing,

we will store a note ¢
this in an “opt-out
register” to ensure t
we do not market to
you.

dEmail address.

of

hat

The processing is necessary
in order to comply with
mandatory law,

i.e. the Marketing Act.

You will remain in our
unsubscribe register for as
long as necessary to
ensure that you do not
receive marketing from us
which you have told us you
do not wish to receive.

To comply with

accounting
legislation.

History of

payments made,
transactions and

The processing is necessary
in order to comply with
mandatory law,

The data is retained
for as long as we are
required to
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other items that constitute
accounting records.

i.e. the
Accounting Act.

retain the information in
accordance with applicable
law, i.e. for seven years.

To comply with
legislation and decisions
by public authorities
relating to customs and
the handling of
hazardous waste.

Your name, your
contact details,
VIN-number and
registration number.

The processing is
necessary in order to
comply with
mandatory law and/or
decisions by public
authorities.

The information is
retained for as long as we
are required to retain the
information under
applicable law or decisions
by public authorities, i.e.
for five years for customs
requirements and for the
current year plus three
years for the handling of
hazardous waste.

How have we carried out our balancing test when the legal basis is our legitimate interest?
For certain purposes, we process your personal data on the basis of a balancing test as the
legal basis for the processing. In that balancing test, we have assessed that our legitimate
interest in carrying out the processing outweighs your interest and your fundamental rights
not to have your personal data processed. Our legitimate interest is set out in the tables
above. If you would like to know more about how we have made this assessment, you are
welcome to contact us. You can find our contact details at the beginning of this privacy

policy.

* Axess Logistics includes all legal entities within the group. The companies can be contacted
by e-mail at “gdpr@axesslogistics.com” or by telephone via the head office on +46 35 17 62
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Company Country | rumstonno.
Axess Logistics AB Sweden 556430-0720
Axess Logistics Sweden AB Sweden 556548-9696
Svensk Autotransport AB Sweden 556174-5190
Axess Logistics A/S Denmark | 30515331
Axess Logistics AS Norway 917722773
Autologistikk AS Norway 994819348
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